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Organisational Structure October 2024

Greg Neilson
• Acute and Community

 » Acute Care Services
 » Adult Acute Inpatient Service 

(AMHU)
 » Adult Continuing Care Teams
 » Rehabilitation and Recovery

 > Rehab & Recovery Centre
 > Peer Support
 > Mobile Intensive 

Rehabilitation Team
 > Home Base Acute Care
 > Community Care Unit

• Child and Youth Mental 
Health
 » Child and Youth Mental 

Health Service (CYMHS)
 » Assertive Mobile Youth 

Outreach Service (AMYOS)
 » Evolve Therapeutic Services
 » Acute Inpatient Service 

 > Yannanda  Adolescent 
Inpatient Unit 

 > Yannanda Adolescent Day 
Program

• Older Persons Mental 
Health
 » Older Persons Inpatient 

 > Acute Mental Health Unit 
(Bamal)

 > Baillie Henderson Hospital 
(Conolly) 

 » Older Persons Community 
Services

• Rural Mental Health
 » Southern Downs
 » Western Downs
 » South Burnett
 » Cherbourg

• Regional Mental Health
 » Inpatient Services

 > Baillie Henderson Hospital 
(Ridley, Walwa, Giabal, 
Jacaranda) 

• Alcohol and Other Drugs 
Service
 » Toowoomba
 » Southern Downs
 » Western Downs
 » South Burnett
 » Cherbourg

Executive Director 
Mental Health

Executive Director 
Nursing & Midwifery 

Services

Andrea Nagle
• Nursing and Midwifery 

Workforce
• Nursing and Midwifery 

Education & Research
• Nursing Informatics & 

Digital Health
• Community Health 

Services
 » Oral Health

 > Southern Adult & School 
Dental Services

 > South Burnett Adult & 
School Dental Services 

 > Toowoomba Dental Services
 > Western Adult & School 

Dental Services
 » Mobile Women’s Health 

Service
 » Nurse Navigators

• Public Health Unit & 
Community Medicine
 » Environmental Health
 » Communicable Disease/

Immunisation
 » Public Medicine

• Telehealth

• Specialist Pathways
• Queensland Country 

Practice
• Health Practitioner 

Relieving Services
• Rural Generalist Program
• Medical Education and 

Training

Executive Director 
Queensland Rural 
Medical Service

Dr Hwee Sin Chong Andrew Day
• Allied Health Workforce 

Development
• Allied Health Clinical 

Education
• Community Care Services

 » Transition Care Program
 » Community Aged Care 

Packages
 » Home and Community Care 

Services
 » Allied Health Community Care

• Aged Care Assessment
• Allied Health Toowoomba 

Hospital
 » Physiotherapy
 » Occupational Therapy
 » Nutrition and Dietetics
 » Speech Pathology
 » Social Work
 » Podiatry
 » Psychology
 » Geriatric and Adult 

Rehabilitation and Stroke 
Service

• Allied Health  
Southern Cluster

• Allied Health 
Western Cluster

• Allied Health 
South Burnett Cluster

• BreastScreen Services

A/Executive 
Director  

Allied Health

• Medical Education
 » Library

• Medical Workforce

Executive Director 
Medical Services

Dr Liam Flynn
• Southern Cluster

 » Warwick
 » Stanthorpe
 » Inglewood
 » Texas
 » Goondiwindi
 » Millmerran
 » Oaks Aged Care, Warwick
 » Mt Lofty Aged Care, 

Toowoomba
• South Burnett Cluster

 » Kingaroy
 » Murgon
 » Cherbourg
 » Wondai
 » Nanango
 » Wondai Aged Care

• Western Cluster
 » Oakey
 » Dalby
 » Tara
 » Chinchilla
 » Miles
 » Wandoan
 » Taroom
 » Jandowae
 » Oakey Aged Care
 » Miles Aged Care
 » Karingal Aged Care, Dalby

Executive Director  
Rural

Dr Chris Cowling
• Medical Services

 » General Medical Services 
(MU2 & 4C)

 » Renal Unit (HHS wide)
 » Acute Geriatric Evaluation 

Services (AGES)
 » Residential Aged Care Facility 

Support Service (RaSS)
 » Clinical Measurements
 » Cardiac Investigations
 » Chronic Disease
 » Critical Care Ward (CCW)
 » Palliative Care

• Women & Childrens 
Services
 » Obstetrics & Gynaecology
 » Maternity Services
 » Special Care Nursery
 » Paediatrics
 » Child Protection Unit
 » Child, Youth & Family

• Patient Flow Services
 » Emergency Department
 » Short Stay Unit (SSU)
 » MU1 & Medical Assessment & 

Planning Unit (MAPU)
 » Admission, Discharge & 

Transfer Ward (ADTW)
 » Bed Management
 » Hospital to Home 
 » Nursing Support Unit (NSU)

• Surgical and Cancer Care 
Services
 » Surgery
 » Theatre
 » Anaesthetics
 » Orthopaedics
 » CSSD
 » Regional Cancer Centre
 » Day Surgery
 » Specialist Outpatient Referral 

Centre
 » Endoscopy

• Clinical Support
 » Medical Imaging
 » Mortuary

• Pastoral Care
• Pharmacy

Rachel Phillips 
• Maintenance & 

Engineering (M&E)
 » Asset Maintenance and 

Engineering Services
 » Maintenance Planning and 

Assessment
 » Fleet

• Information & 
Communication 
Technology (ICT)
 » Customer support
 » ICT projects & strategy
 » Business Intelligence

• Projects, Planning & 
Property (PPP)
 » Infrastructure projects
 » Strategic infrastructure 

planning
 » Property management

• Facility Services
 » Toowoomba Hospital

 > Catering
 > Cleaning
 > Operational Services

 » Baillie Henderson Hospital
 > Campus Facility 

Management
 > Catering
 > Cleaning
 > Operational Service Officers

 » Laundry

 A/Executive 
Director 

Infrastructure

Dave Pugsley
• Financial Control

 » Statutory Reporting
 » Taxation
 » Treasury Management
 » Accounts Receivable
 » Trust Office

• Management Accounting
 » Performance Reporting
 » Revenue Management
 » Business Managers
 » Business Analysis

• Health Information 
Services
 » Clinical Information Unit
 » Data Quality Unit

• Commercial Management
 » Asset Control
 » Procurement and Contracts

Chief Finance Officer
Finance

Jane Ranger
• Workforce Services

 » Learning and Development
 » Recruitment and Attraction
 » Workforce Planning and 

Divisional Services
 » Workforce Capability, Culture 

and Engagement
 » Workplace Relations  

and Systems
 » Safety Advisory & 

Wellbeing Services
 » Occupational Violence 

Prevention and Security

Executive Director 
Workforce

Kylie Pippos 
• Planning, Analytics and 

Programs Unit
 » Emergency Preparedness and 

Disaster Management 
 » Strategy and Planning
 » Program Management Unit
 » Activity and Costing 

Evaluation Service (ACES)
• Research Development & 

Engagement Unit
 » Research Ethics and 

Governance Unit 
 » Clinical Trials  

Management Unit 
• Governance Unit

 » Safety Unit 
 » Quality Unit
 » Reliability Unit

 > Clinical Products
 > Infection Prevention 

and Control
 » Engagement Unit

 > Consumer Liaison
 » Risk & Compliance Unit

 > Compliance
 > Documents

A/Executive Director 
Transformation Analytics 

and Governance 

Louise Van Every

Department of Health

Minister for Health and Ambulance Services 

Health Service Chief Executive
Annette Scott

Darling Downs Hospital and Health Board
• Board Office
• Health Service Correspondence
• Legal Services
• Aboriginal and Torres Strait Islander Health
• Media and Communication

 » Media, Communications and Engagement
 » Graphic Design and Publishing 
 » Web Services
 » Consumer Engagement

Office of the Chief Executive 

Executive Director 
Toowoomba 

Hospital


