




Access •	Receive healthcare that meets your needs

Safety •	Receive safe, quality healthcare that meets 
national standards

Respect •	Be treated as an individual
•	Have your culture, identity, beliefs and choices 

recognised and respected

Partnership •	Ask questions
•	Be included in all conversations about 

your healthcare 

Information •	Get help to understand information about your 
condition, services available, waiting times and costs

•	Be told if something  goes wrong, how it may affect 
you and what is being done to make care safe

Privacy •	Have information about you and your health 
kept confidential

Comment •	Provide feedback 
•	Make a complaint without affecting your treatment
•	Have your concerns addressed




